Young
Storyhouse
Officer (facilitation)
Maternity Cover

Who we are…
You can find a bit about who we are on our website, also about our innovative home, and how it came about, in this case study at Arts
Council England and about our renowned library in the blog by DCMS’s library team.
Above all, Storyhouse is a creative city community. A diverse, progressive cultural organisation, our new home is one of the country’s
most successful new cultural buildings. It is one of the UK’s most visited cultural attractions, with over 1m visits per year, and is a
community hub and combined arts producer.
Our library attracts international recognition and is known for seamless integration - there are no doors and it boasts the longest opening
hours of any UK public library.
Visits are roughly split a third each, between event attendances (including 201k tickets), library users, and participation. We provided
3,400 free theatre tickets for children and offered 2,552 sessions for marginalised groups, also 477 youth group sessions. We enjoyed the
support of 27k volunteer hours; and 1,328 different individuals involved in making our work. Grosvenor Park Open Air Theatre, which we
founded in 2010, is the UK’s largest regional open-air theatre welcoming over 25,000 each summer.
We have become an essential part of the region’s cultural landscape, a place of safety and support, especially for younger participants,
somewhere they can reimagine their place in the world. 128 community groups use us as a base for creative activity each month, including
LGBTQ+, disability groups, refugee integration, mental health support and groups combating social exclusion by age. We work extensively
with young people, a youth theatre, young company, young leaders programme and schools’ partnership. We work with local partners to
ensure we are reaching people that are the hardest to reach.
Our hashtag is #thishouseisyourhouse and this philosophy runs through everything we do.
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About Storyhouse Young Leaders
Storyhouse Young Leaders Programme supports young people aged 14-25 who are struggling with their confidence and have limited
opportunities to connect with others. It helps them to discover their passion whilst also gaining work skills. Young Leaders are usually
referred to us and sometimes they are home-schooled, are on EHC plans, are in care or have left care, are fostered, are a young carer, are
neurodiverse, have accessibility needs, have low confidence, or have mental health concerns.
Young Leaders meet for weekly sessions of three hours. During the programme they:
·
·
·
·
·
·

Understand and develop work-based skills and employability.
Receive mentoring and training.
Have practical opportunities to explore different roles in Storyhouse.
Work as a group on a challenge; to design and make a public facing event for their community.
Build social skills and confidence, as well as, exploring all the different departments in a cultural centre, to find their passion.
Complete an Arts Award qualification.
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Purpose of the role

As Young Storyhouse Officer, you will work with the Young Storyhouse Manager to design and facilitate sessions to members of
Young Storyhouse with a lead focus on the Young Leaders programme.
Your role is to develop partnerships with relevant referral organisations to support the recruitment of young people onto Young
Storyhouse programmes. You will deliver sessions to young people aged 14-25 that develops their employability skills, building
their self-esteem and helping them to discover their passion.
Working with the young people you will support them to create, manage and lead public-facing events in Storyhouse. You will
become their advocate and work closely with them to seek opportunities within Storyhouse and wider to enhance their
development and learning beyond the programme.
You will have an inclusive practice and be adaptable to work with young people tailored to their individual needs, your work will
also include monitoring and evaluating the journey of the young peoples’ journey.
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Responsibilities & accountabilities
•
•

•
•
•
•
•
•

Recruit and support young people to young storyhouse
programmes, including targeted marketing, recruitment sessions
and working with referral partners;
Design and plan the programmed young leader sessions, working
with the Young Storyhouse Manager and Pastoral Support Lead to
designs sessions, guest speakers and events that develop the
required skills of the young people;
Facilitate all young leader weekly sessions and 1:1s;
Deliver and support young people through Arts Award, managing
moderations and ensuring portfolios are complete to the required
standard;
Work with the Young Storyhouse Manager to develop and deliver
sustainable partnerships across the region to benefit the young
people;
Coordinate masterclasses with internal and external staff and
support their delivery;
Coordinate paid assistants and volunteers to assist in sessions and
at events;
Coordinate events organised by young people and manage
communication across Storyhouse departments, being the young
person’s voice and advocate;
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•
•
•
•
•
•
•
•
•
•

Liaise with referral partners, working with a collaborative approach to
ensure that the young people receive the support they need to access the
programmes;
Collect and update relevant information for evaluation and monitoring and
funding reports;
Work in collaboration with Pastoral Support Lead to support the
development of the young people and their next steps after completing a
programme;
Be an advocate for employability training and development or young
people;
Be an advocate for the young people, find pathways for them in Storyhouse
and externally, encourage them to engage in young storyhouse activity;
Liaise with departments taking on apprenticeships to assist with the delivery
of the scheme;
Undertake administration duties relating to young storyhouse;
Ensure a safe working environment for all participants and volunteers;
Advocate for access and inclusion, including suggested training / support for
mentors and storyhouse staff when working with young people;
Uphold safeguarding policies and procedures.
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Person Specification
Experience
Experience working with 14-25 year olds and hard to reach communities in
informal, educational or youth work settings.
Experience of working with diverse groups of young people, especially in terms
of supporting individuals with additional needs and learning disabilities.
Experience supporting young people’s progression and employability
development.
Experience of a creative art form/practice as a tool for delivery and
engagement.
Experience of project leadership
Experience of cross-sector partnerships.
Experience of monitoring and evaluation.
Experience of advocating for young people.
Ability to adapt sessions to meet the needs of the group.
Training in any of the following areas is desirable – Disability awareness,
safeguarding or arts award advisor
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Skills, knowledge & achievements
Skills in youth leadership and session facilitation.
Knowledge of access needs
Excellent communication skills, positivity, and enthusiasm.
Knowledge of child protection legislation and safeguarding
Skills in conflict resolution and dealing with challenging behaviour.
Awareness of the issues affecting young people’s lives.
Skills in building relationships and seeking out guest speakers for young
people’s development
Knowledge of EHCPs
Record keeping and organisation skills
Able to work collaboratively in a team
Budget management skills are desirable

The opportunity
Title

Young Storyhouse Officer (facilitation) – Maternity Cover

Reports to

Young Storyhouse Manager

Salary

£23,500 pro rata (£18,800)

Contract

Maternity cover, fixed term 12-month contract, 32 hours per week.

Location

Storyhouse, Chester.

Other

The successful candidate will be required to complete an enhanced DBS check

Closing date: 7 December, interviews week commencing 12 December 2022

Representation
We strive to have an exciting, broad range of voices in our workforce, people who share our values and vision and can bring
their varying life experience and skills to our work. We value lived experience and your perspective, as much as professional
experience.
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