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About Storyhouse

Miss Julie, 2020

Storyhouse is one of the UK's formost
cultural centres incorporating a library,
theatres and a cinema. It is one of the
country's most successful arts buildings,
with more than one million customer
visits each year.
The pioneering library within
Storyhouse, where members of the
community work alongside librarians,
boasts the longest opening hours of any
UK public library and is open everyday
until 11pm. It runs over 2000 sessions a
year for marginalised communities.
The company also runs a highly
successful theatre company and the
country's most successful regional open
air theatre in the city's Grosvenor Park
and Moonlight Flicks open air cinema
and Drive-In.
Storyhouse currently holds the official
title as the UK's Most Welcoming Theatre
and was the overall national winner in
the Guardian Public Service Awards.

A LIttle Night Music, 2018

The Crucible, 2018

BFI Film Academy, 2019

Storyhouse Women, 2019

Purpose of the role

As a Service Assistant, you could be
working at Grosvenor Park Open Air
Theatre, Moonlight Flicks and
Storyhouses' Kitchen.
As a Service Assistant you will be
responsible for assisting customers
during their visit. From selling tickets, to
cleaning the theatre, to working on a
bar or even delivering pizzas. A day in
the life of a Service Assistant is never
dull.
Kabantu at Chester Music Festival, 2017

This summer is vast and busy. With over
70 events, this summer is looking to be
the busiest and most fun yet!
Events run from 8am - 1am, so
unsociable hours are common with this
role, and flexibility is a requirement.
All applicants are required to work
weekends and evenings.
All roles require the selling of alcohol
therefore applicants must be aged 18 or
over.

Alice in Wonderland Grosvenor Park Open Air Theatre, 2017

Responsibilities &
accountabilities

Chester Disability Pride Parade, 2019

You will:
Greet customers in a professional and
friendly manner, offering a high level of
service, in line with company procedure.
Drive sales of the onsite bar and food
kiosk.
Comply with all company governance
and policies to avoid risk and minimize
company liability.
Clean the theatre and the site, ensuring
pristine presentation of all public areas
are kept to the highest standard.
Have a good knowledge of all areas of
your work environment from dish
ingredients, to that days event line up.
Be passionate about the shows, the films
and the events.

Lemn Sissay at Chester Literature Festival, 2018

Customer Service
Provide a warm and welcoming
environment across all sites.
Make suggestions to guests based on
their preferences.
Be passionate about greating
memorable experiences.

The Kitchen Storyhouse, 2017

Half Term at Storyhouse, 2019

Stig of the Dump Grosvenor Park Open Air Theatre, 2016

Events
Work as a member of the Service team
at any of our outdoor events setting up
and helping to manage events.
Selling merchandise and consumables to
customers on a proactive basis as
required.
Being fully conversant with the safe
evacuation of customers from
performance areas and adopting duties
as a fire marshal as required.

Person Specification

We are committed to creating a team
which is representative of our society,
and to bringing together those with a
variety of skills and experiences to help
shape what we do and how we work.

Experience

Skills, knowledge, achievements

Experience in a similar role, either in cinena,
theatre, hospitality or customer service is
desirable.

Excellent communication, and interpersonal
skills.

Experience in working in a busy environment

The capacity to inspire and motivate others

Experience in dealing with customer
complaints, and resolving incidents

Ability to work as part of a team in a customer
focused environment

Experience of working in a customer facing
environment. Positive and approachable
attitude.

Mature and positive attitude with a good sense
of humour

Job Details
To apply go to:
storyhouse.com/get-involved/work-with
-us
Salary: £8.52 to £9.50 per hour
depending on age
Contract: Range of part-time and full
time contracts available
Location: Based in Storyhouse, Chester
or at one of our outdoor events in and
around Chester City Centre
Closing Date: 30th May 2022

Ability to work from own initiative and make
quick decisions.
Ability to work with a range of diverse people
and support customers with any access
requirements.
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