Moonlight Flicks
Supervisor
Candidate Brief
storyhouse.com

About storyhouse

Miss Julie, 2020

Storyhouse is one of the UK's formost
cultural centres incorporating a library,
theatres and a cinema. It is one of the
country's most successful arts buildings,
with more than one million customer
visits each year.
The pioneering library within
Storyhouse, where members of the
community work alongside librarians,
boasts the longest opening hours of any
UK public library and is open everyday
until 11pm. It runs over 2000 sessions a
year for marginalised communities.
The company also runs a highly
successful theatre company and the
country's most successful regional open
air theatre in the city's Grosvenor Park
and Moonlight Flicks open air cinema
and Drive-In.
Storyhouse currently holds the official
title as the UK's Most Welcoming Theatre
and was the overall national winner in
the Guardian Public Service Awards.

A LIttle Night Music, 2018

The Crucible, 2018

Purpose of the role

As Moonlight Flicks Supervisor you will
be responsible for leading both our
Service Assistants and Volunteers to
ensure a smooth overall experience for
our customers with both the food &
beverage offering and FOH operation.
You will work with the managers on site
to take a lead on health & safety, staff
development and customer service.
You will ensure we offer an enjoyable
experience for all customers by having a
friendly and positive approach, whilst
establishing a presentable, visible and
accessible presence during all opening
hours.

Responsibilities &
accountabilities

Maintain a high level of appearance and
customer service.
Assist with all customer enquiries on site,
manage comments and complaints in an
appropriate and efficient manner in line
with company policy.
Maintain a co-ordinated approach to
customer care, and ensure that you
understand and are fully committed to
this approach.
Drive sales of the onsite bar and food
kiosk.
Develop and maintain good relations
and communications with all staff, sub
contractors and suppliers.
Comply with all company governance
and policies to avoid risk and minimize
company liability.
Complete any other tasks as instructed
to do so by the Service Manager, or any
member of Storyhouse management.

Ensure that preventative steps are taken
prior to screenings in identifying
vulnerable customers.
Ensure that you are fully prepared for all
weather eventualities and responsible
for customer comfort during adverse
weather.
Ensure that wherever possible events
take place on time and safely during
adverse weather.
Assist in keeping accurate accident
records and appropriate first aid
supplies.

？
？ Work as a team to ensure the punctual
start to each screening and manage any
Ensure minimal delays only caused by
technical errors in a professional
adverse conditions site assist the Service
manner.
Manager in ensuring good presentation
of all public areas.
Ensure the venue is fully prepared for
punctual opening assist with the set-up,
take down and maintenance of all
equipment for each screening
Work as a team to ensure the punctual
start to each screening and manage any
technical errors in a professional
manner.

Person Specification

We are committed to creating a team
which is representative of our society,
and to bringing together those with a
variety of skills and experiences to help
shape what we do and how we work.

Experience

Skills, knowledge, achievements

Experience in a similar role, either in
hospitality or customer service, events or
similar venues.

Excellent communication, and interpersonal
skills.

Mature and positive attitude with a good
sense of humour.

The capacity to inspire and motivate others.

Experience of supervising a large and dynamic
team.

Knowledge of Health and Safety and access
legislation is desirable.

Experience of working in a busy environment
with the ability to work well under pressure.

First Aid qualification and Personal Licence
desirable.

Experience in dealing with customer
complaints, and resolving problems/incidents.

Ability to work as part of a team in a customer
focused environment.

Job Details
To apply go to:
storyhouse.com/get-involved/work-with
-us
Salary: £10.72 per hour
Contract: 12 hours per week minimum
contract. Fixed Term until 31st August
2022.
Location: Based at Storyhouse,
Moonlight Flicks Venues
Closing Date: 30th May 2022

Cash Handling experience

Ability to deal with a diverse range of people.

Storyhouse

Hunter Street, Chester, CH1 2AR
storyhouse.com

@StoryhouseLive
#ThisHouseIsYourHouse
charity number: 1121007 company number: 05541255
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