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About Storyhouse
 

Storyhouse is one of the UK's formost 
cultural centres incorporating a library, 
theatres and a cinema. It is one of the 
country's most successful arts buildings, 
with more than one million customer 
visits each year.

The pioneering library within 
Storyhouse, where members of the 
community work alongside librarians, 
boasts the longest opening hours of any 
UK public library and is open everyday 
until 11pm. It runs over 2000  sessions a 
year for marginalised communities. 

The company also runs a highly 
successful theatre company and the 
country's most successful regional open 
air theatre in the city's Grosvenor Park 
and Moonlight Flicks open air cinema 
and Drive-In.

Storyhouse currently holds the official 
title as the UK's Most Welcoming 
Theatre and was the overall national 
winner in the Guardian Public Service 
Awards.



Purpose of the role 

 
As a Storyhouse Housekeeper, you will 
be responsible for supporting the Head 
Housekeeper and Venue Manager in 
maintaining the overall presentation 
and functionality of the building. 
 
You will ensure a clean, orderly and 
accessible environment for all visitors to 
Storyhouse, that will become a critical 
factor in maintaining and strengthening 
our reputation.  
 
This role will suit an individual with 
previous experience in a cleaning team, 
and who also possesses integrity and a 
high level of attention to detail.  
 
 





Responsibilities &  
accountabilities

 
Ensure your work is completed to a high 
standard and in a timely manner.  
 
Assist in a deep clean of public areas as 
required each morning before the 
building is open.  
 
Report any maintenance issues to your 
line manager, following company 
procedures.  
 
Assist with the receipt of cleaning 
deliveries to the building, including 
storage and management of products in 
line with health and safety legislation.  
 
Undertake general cleaning tasks 
including, hoovering, mopping, dusting 
and cleaning windows.  
 
Ensure public areas, event and 
performance spaces are clean and safe 
before the arrival of clients and guests. 
Inspect and clean toilets and other areas 
on a regular basis ensuring areas are 
well stocked with soap and toilet rolls.  
 



 
Assist with receiving and unloading 
deliveries to the building when required.  
 
Offer a friendly welcome to Storyhouse, 
assisting customers with general 
enquiries when asked.  
 
 
Any other reasonable duties required by 
the Head Housekeeper or Senior 
Management. 
 

General

Be fully conversant with the company's 
policies and procedures  including H&S 
and fire and keep up to date with 
changes on a regular basis. 

Comply with all company governance 
and policies to avoid risk and minimise 
company liability. 

Be an advocate for the Storyhouse 
brand.



Skills, knowledge, achievementsExperience 

Person Specification

We are committed to creating a team 
which is representative of our society, 
and to bringing together those with a 
variety of skills and experiences to help 
shape what we do and how we work.

Job Details

To apply go to: 
storyhouse.com/get-involved/work-with
-us

Reports to: Head Houskeeper

Salary: £8.52 to £9.50 per hour 
depending on age

Contract: Casual contract

Shifts are on a rota basis including 
afternoons, evenings and weekends but 
the majority of shifts are a 6am start.

Location: Based in Storyhouse, Chester

Closing Date: Ongoing

Previous cleaning experience Personable and approachable, capable of 
talking to customers brilliantly

Experience of working as part of a team. Excellent communication, and interpersonal 
skills. 

Working knowledge of operating cleaning 
equipment 

Mature and positive attitude with a good sense 
of humour

Knowledge and experience in the safe use and 
storage of potentially hazardous cleaning 
products in accordance with health and safety 
legislation

Self-motivated and well presented 

Knowledge of cleaning sensitive materials, and 
treatment of bespoke furniture.

Excellent team worker and also a proactive 
independent worker
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